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HEALTH PROVIDER SURVEY, 2017 

West Bengal 
 

 

 
IDENTIFICATION 

 

 
01. ENUMERATOR NAME: 
 
 
02. ENUMERATOR CODE: 

 

03. NAME OF DISTRICT: 

 

04. DISTRICT CODE (South 24 Parganas=S, Birbhum=B) 

 

05. NAME OF BLOCK:  

 

06. BLOCK CODE (see separate list of district-wise block/ward names and codes) 

 

07. NAME OF GRAM PANCHAYAT: 

 

08. GRAM PANCHAYAT CODE 

 

09. PROVIDER’S NAME:  

 

10. PROVIDER UNIQUE NUMBER (Enumerator’s unique sequential number for 
providers in a GP) 

 

11. PROVIDER’S FULL ID (District initial, Block code number, GP Code, 
Enumerator code, Provider Unique Number for the Enumerator in that GP) 

 

12. PROVIDER’S GENDER 
 
              1=Male, 2=Female 
 
13. PROVIDER’s ADDRESS (clinic): 
 
 
 
 
 
 
 
 
 
14. PROVIDERS MOBILE PHONE NUMBER (if available) 
 
 
 
 

 
 
 
 
[___][___] 
 
 
 
 
 
[___] 

 
 
 
 
 
[___][___] 
 

 
 
 
 
 
[___][___] 
 
 
 

 
 
[___][___] 
 
 
 
[__][__][__][__][__][__][__][__][__] 
 
 
 
 
[___] 
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INTERVIEWER VISITS 
 
 

 
1 

 
2 

 
3 

 
15. DATE 
 
 
16. TIME STARTED 
 
 
17. TIME FINISHED 
 
 
 
18. RESULT* 
 
 
 
NEXT VISIT (DATE/TIME) 

 
………………………………. 

 
………………………………. 

 
………………………………. 

 
………………………………. 

 
 

 
[___] 

 
……………………………… 

 
……………………………… 

 
………………………………. 

 
………………………………. 

 
 

 
[___] 

 
………………………………. 

 
………………………………. 

 
………………………………. 

 
………………………………. 

 
 
 

[___] 
 
 

 
*RESULT CODES:  
  
1   COMPLETED 

 
2    NO HEALTH PROVIDER PRESENT AT TIME OF VISIT (provide date of next visit) 
 
3   POSTPONED (provide date of next visit) 

 
4   REFUSED 

 
5   PROVIDER SHIFTED TO ANOTHER PLACE 

 
6   OTHER ________________________________________________________  

 
 

 
SECTIONS 
COMPLETED 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
MODULE 1           
 

 
 

 
 

 
 

 
 

 
 
MODULE 7           
 
AB stocksheets     

 

No.of stocksheets [___][___] 

 

 
 

 
MODULE 1           
 

 
 

 
 

 
 

 
 

 
 
MODULE 7           
 
AB stocksheets     
 
No. of stocksheets [___][___] 
 

 
 

 
MODULE 1           
 
MODULE 2           
 

 
 

 
 

 
 

 
 
MODULE 7           
 
AB stocksheets      
 
No. of stocksheets [___][___] 
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Module 1: Screening questions 
 

NO. QUESTION RESPONSE 

 

101 

 

 

Do you use any medicines for treating your patients? 

Bf¢e l¡N£cl ¢Q¢Lvp¡l SeÉ ¢L L¡e¡ lLj Jo¤dl hÉhq¡l Lle? 

 

1= yes  , 0=no  1=qÉ¡y, 0= e¡ 

Skip: If yes, go to 102,  

If no, confirm that this is true and do not continue.  

 

(k¢c qÉ¡y qu, a¡qm 102 eðl fËnÀ¢V ¢S‘¡p¡ Ll¦e, Bl k¢c e¡ qu, a¡qm a¡l cJu¡ Ešl¢V p¢WL ¢Le¡ a¡ k¡Q¡C 

Ll¦e Hhw avre¡v p¡r¡vL¡l¢V hå Ll¦ez) 

[___] 

 

102. If yes, which of the following medicines do you use to treat your patients? 

¢Q¢Lvp¡ rœ Bf¢e ¢ejÀ¢m¢Ma L¡e dlel Jo¤d hÉhq¡l Lle?   1=qÉ¡y, 0= e¡ 

A. Allopathic medicines   öd¤j¡œ AÉ¡m¡fÉ¡¢bL Jo¤d     

 
B. Ayurvedic medicines   Bu¤hÑ¢cL Jo¤d                       

 
C. Unani medicines  CEe¡¢e Jo¤d 

 
D. Homeopathic medicines  q¡¢jJfÉ¡¢bL Jo¤d 

 
E. Siddha medicines  ¢pÜ¡ Jo¤d 

 
F. Any other herbal medicines  AeÉ¡eÉ q¡lh¡m Jo¤d 

 
G. Faith healing gb ¢q¢mw 

 

 

 

 

A. [___] 
 

 
B. [___] 
 
 
C. [___] 
 
 
D. [___] 
 
 
E. [___] 
 
F. [___] 
 
G. [___] 

103 Do you have any health related qualification or certification? 

Bf¢e ¢L L¡e¡ ü¡ÙÛÉ pÇf¢LÑa ¢XfÔ¡j¡ h¡ p¡¢VÑ¢gLV L¡pÑ LlRe? 

 

0=none /HL¢VJ eu 

1= a diploma/certificate in pharmacy (note the name) 

g¡jÑ¡¢pa ¢XfÔ¡j¡ h¡ p¡¢VÑ¢gLV L¡pÑ 

2= a diploma/certificate in lab assistant course 

mÉ¡h AÉ¡¢ppV¾V ¢hou ¢XfÔ¡j¡ h¡ p¡¢VÑ¢gLV L¡pÑ 

3=  a diploma/certificate in nursing 

e¡¢pÑw ¢hou ¢XfÔ¡j¡ h¡ p¡¢VÑ¢gLV L¡pÑ 

4= a diploma/certificate in a paramedical course 

fÉ¡l¡j¢XLm ¢hou ¢XfÔ¡j¡ h¡ p¡¢VÑ¢gLV L¡pÑ 

5= a degree/diploma in any of the AYUSH systems (specify) 

Bu¤o pÇf¢LÑa ¢XNË£ L¡pÑ 

6= any other (specify) AeÉ¡eÉ (¢mM¤e) 

If response is 5, note name of the institution from where degree/diploma was obtained, 

and try to cross check with the list of recognised AYUSH institutions before completing the 

interview. If the interview is completed before cross checking, we can consider entering 

the data, but exclude from much of the analysis. 

 

 

[___] 
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MODULE 2: HEALTH PROVIDER CHARACTERISTICS 

NO. QUESTION Response 

 

201 

 

PROVIDER’S SERVICES  

 

 

 

201.a Do you provide clinic based services? 1=Yes,  0= No 

Bf¢e ¢L ¢LÓ¢eL ¢i¢šL f¢loh¡ ce? 

 

[___] 

 

201.b Do you provide mobile services i.e. go house to house on a regular basis in the same villages 

to treat household members f¢loh¡ ce 

1=yes, 0=No 

Bf¢e ¢L ï¡jÉj¡e f¢loh¡ ce, AbÑ¡v ¢eu¢ja i¡h h¡¢s h¡¢s O¤l f¢loh¡ ce? 

 

[___] 

 

201.c Do you provide house visits i.e. visit patients at their house if they call you there? 

1=yes, 0=No 

kMe Bfe¡L X¡L¡ qu, Bf¢e ¢L q¡Ep ¢i¢SV k¡e ? 

 

[___] 

 

202 How many years have you been practicing independently?(write the exact number of years of 

independent practice) 

Bf¢e La hRl dl ü¡d£ei¡h fËÉ¡L¢Vp LlRe?   (p¢WL La hRl ¢mM¤e) 

 

[___][___]yr 

[___][___]mo 

 

203 How many years have you practiced in this clinic?  

(Note exact number of years) 

Bf¢e La hRl dl HC ¢LÓ¢eL-H fËÉ¡L¢VpLlRe?  (p¢WL La hRl ¢mM¤e) 

 

[___][___]yr 

[___][___]mo 

 

204. What all health services do you provide here? (Read from the list of services that follows in 

204.a- 204.m)    1= Yes   0 = No 

Bf¢e HM¡e ¢L ¢L dlel ü¡ÙÛÉ f¢loh¡ ¢cu b¡Le? 

 
 
A. Outpatient treatment for common illnesses? p¡d¡lZ l¡NhÉ¡¢dl SeÉ BEV fn¾V f¢loh¡ ¢cu b¡Le? 

 
B. In-patient services? Ce-fn¾V f¢loh¡ ce? 

 
C.Treatment for diabetes? X¡uh¢Vpl ¢Q¢Lvp¡ Lle? 

 
D.Treatment for hypertension? q¡Cf¡lVenel ¢Q¢Lvp¡ Lle? 

 
E.Dental care? cy¡al ¢Q¢Lvp¡ Lle? 

 
F. Eye check up /care? Q¡Ml ¢Q¢Lvp¡ Lle? 

 
G.Suturing wounds? raÙÛ¡el pm¡C Lle?  

 
H. Small surgeries (abscess)? R¡V¡ dlZl AÙ»¡fËQ¡l Lle? 

 
I. Piles surgery? AnÑ Af¡lne Lle? 

 
J. Hydrocoel and other bigger surgeries? q¡CXÊ¡¢pm J AeÉ¡eÉ hs dlZl AÙ»¡fËQ¡l Lle? 

 
K. Delivery care? fËph Ll¡e? 

 
L. Abortion services? NiÑf¡a Ll¡e? 

 

 

 

 

 

A   [___] 

 

B   [___] 

 

C   [___] 

 

D   [___] 

 

E   [___] 

 

 F  [___] 

 

 G  [___] 

 

 H  [___] 

 

 I   [___] 

 

 J  [___] 

 

 K  [___] 

 

 L  [___] 
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NO. QUESTION Response 

205 Do you provide treatment for animals? 

Bf¢e ¢L fö¢Q¢Lvp¡J Lle? 1=yes , 0=no1=qÉ¡y, 0=e¡ 

 

If yes, which of the following animals do you treat? 

k¢c Ešl qyÉ¡ qu, a¡qm, ¢ejÀ¢m¢Ma L¡e föl ¢Q¢Lvp¡ Bf¢e Lle? 

 
A. Bulls/cows/ buffaloes Nl¦/ j¢qo / oy¡s 

 
B. Goats/ sheep R¡Nm/ iys¡ 

 
C. Poultry (chicken, fowl, etc) f¡¢ÒVÊ 

 
D. Pigs n§Ll 

 
E. Fish j¡R 

 
F. Others (specify) AeÉ¡eÉ -------------------------------------------------------------- 

 

    [___] 

 
 

 

 

A. [___] 

 

 B.[___] 

 

 C.[___] 

 

 D.[___] 

 

 E.[___] 

 

 F. [___] 

206 How many days per week is this clinic open?  

(Note the number of days) 

pç¡q La ¢ce Bfe¡l HC ¢LÓ¢eL¢V M¡m¡ b¡L? (¢e¢cÑø Ll hm¤e) 

[___][___] 

 

207 How many hours per day is this clinic open?  

°c¢eL La O¾V¡ Bfe¡l HC ¢LÓ¢eL¢V M¡m¡ b¡L? (¢e¢cÑø Ll hm¤e) 

[___][___] 

 

  
PROVIDER’S LEVEL OF PRACTICE & ECONOMIC STATUS 

 

208 

 

Is this clinic owned or rented? 

HC ¢LÓ¢eL¢V ¢L Bfe¡l ¢eSü e¡¢L i¡s¡ eJu¡? 

1= owned; 2 = rented; 3= any other (specify); 99= NA 

1= ¢eSü, 2= i¡s¡ eJu¡, 3=AeÉ¡eÉ (¢e¢cÑø Ll ¢mM¤e) 99=fËk¡SÉ eu 

 

[___][___] 

209 How many rooms are there in this clinic? 

(Write exact number of rooms) 

HC ¢LÓ¢eL L’¢V Ol BR? (p¢WL pwMÉ¡¢V ¢mM¤e); 99=NA 99=fËk¡SÉ eu 

 

[___][___] 

 

210 What is the construction material of the clinic? ¢LÓ¢eL¢V ¢L ¢cu °a¢l? 

1= temporary or semi –permanent material (mud, bamboo, asbestos) 

AÙÛ¡u£ h¡ üÒf-ÙÛ¡u£ p¡jNË£ (j¡¢V, h¡yn, AÉ¡phØV¡p) 

2= permanent material (bricks and mortar) 

ÙÛ¡u£ p¡jNË£ ( CV Hhw ¢pj¾Vl °a¢l) 

3= mixed ¢jnË,  99=fËk¡SÉ eu 

 

[___][___] 

211 Is there a fan in the clinic?                                                                   1= Yes, 0=No 

Bfe¡l ¢LÓ¢eL ¢L f¡M¡ BR?                        

[___] 

212 Is there an examination table in the clinic?                                         1= Yes, 0=No 

Bfe¡l ¢LÓ¢eL ¢L examination table BR?       

[___] 

213 Is there a weighing machine in the clinic?                                          1= Yes, 0=No 

Bfe¡l ¢LÓ¢eL ¢L JSe j¡f¡l k¿» BR?              

[___] 

214 Is there a Blood Pressure machine in the clinic?                               1= Yes, 0=No 

Bfe¡l ¢LÓ¢eL ¢L lš²Q¡f j¡f¡l k¿» BR?  

[___] 

215 Do have any paid assistant in your clinic?                                         1=yes, 0=no 

Bfe¡l ¢LÓÓ¢eL ¢L L¡e haei¥š² pqL¡l£ BRe? 

[___] 

 

216 Do you also provide treatment in any other clinic?                            1=yes,   0= no    

Bf¢e ¢L AeÉ L¡e¡ ¢LÓ¢eLJ ü¡ÙÛÉ-f¢loh¡ ce?      

[___] 

 

217 If yes, in how many other clinics? 

Write down the exact number of other clinics. If no, write 99. 

k¢c qÉ¡y qu, ah Bf¢e AeÉ¡eÉ La…¢m ¢LÓ¢eL ü¡ÙÛÉ-f¢loh¡ ¢cu b¡Le?(p¢WLpwMÉ¡¢V ¢mM¤e, k¢c e¡ qu, 99 ¢mM¤e) 

[___][___] 

 

218 Do you have any other source of income besides your health services?   1=yes, 0 =no 

Afe¡l ¢L ü¡ÙÛÉ- f¢loh¡ R¡s¡ Bl L¡e¡ l¡SN¡ll Ef¡u BR? 

[___] 
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NO. QUESTION Response 

 

219 Do you own a smart phone (i.e. phone with a touchscreen)?                     1= yes, 0= no   

Bfe¡l ¢L ¢eSü L¡e¡ Øj¡VÑg¡e BR? (kje: V¡Q¢ûe pq g¡e) 

[___] 

220 Do you have access to an internet connection on your phone or a personal computer? 

1= yes, 0= no  Bfe¡l g¡e h¡ ¢eSü L¢ÇfEV¡l ¢L C¾V¡leV L¡eLne BR? 

[___] 

221 Do you own a bicycle?                                                                                1= yes, 0= no 

¢eSl p¡CLm BR? 

[___] 

222 Do you own a scooter/motorcycle?                                                            1= yes, 0= no  

¢eSü ú¥V¡l h¡ j±Vlh¡CL BR? 

[___] 

  

PROVIDER BACKGROUND AND EDUCATION/TRAINING 

 

223 What is your age (get the correct ageper date of birth, not as per a fraudulent age certificate)? 

Bfe¡l p¢WL hup La? (p¢WL hRl J j¡p ¢mM¤e) 

 

[___][___]yr 

[___][___]mo 

 

224 

 

What is your religion? Bfe¡l djÑ ¢L?  

1=Hindu ¢q¾c¥ 

2=Muslim j¤p¢mj 

3=Christian MË£ø¡e 

4=Sikh ¢nM 

5 = Other (specify) AeÉ¡eÉ (¢mM¤e) 

 

[___] 

 

225 

 

What is your educational level? 

Bfe¡l ¢nr¡Na k¡NÉa¡ ¢L? 

1=studied up to class 8 Aøj nËZ£ fkÑ¿¹  

2=studied up to class 10 cnj nËZ£ fkÑ¿¹ 

3=studied up to class 12 à¡cn nËZ£ fkÑ¿¹ 

4= graduate degree/diploma pÀ¡aL ¢X¢NË/ ¢XfÔ¡j¡ 

5= post graduatedegree/diploma pÀ¡aL¡šl ¢X¢NË/ ¢XfÔ¡j¡ 

6=any other (specify) AeÉ¡eÉ (¢mM¤e) 

 

 

[___][___] 

226 How many trainings have you attended in the last five years? 

(write exact number of trainings attended, and 00 for none) 

Na 5 hRl La…¢m VÊ¢ew ¢euRe? (VÊ¢ew-Hl p¢WL pwMÉ¡¢V ¢mM¤e Hhw k¢c HL¢VJ e¡ qu, ah 00 ¢mM¤ez) 

[___][___] 

227 Who had organised the most recent training that you attended? (Write name of training 

organisation/group/person, 99 if NA) 

p¡ÇfË¢aL L¡m Bfe¡l eJu¡ VÊ¢ew¢V L¡l¡ Bu¡Se Ll¢Rme? (Bu¡SeL¡¢l pwÙÛ¡/cm/hÉ¡¢š²l e¡j ¢mM¤ez fËk¡SÉ e¡ qm 

99 ¢mM¤ez) 

 

 

 

[___][___] 

228 What were you trained in, during this training? (open ended, write down key topics/ areas 

covered in the training, 99 if NA) 

Bfe¡l HC VÊ¢ew…¢ma Bf¢e ¢L ¢L ¢hou fË¢n¢ra qu¢Rme?  

(VÊ¢ew…¢ma k pjÙ¹ ¢hou nM¡e¡ quR p…¢m pðå ¢mM¤ez e¡ qm 99 ¢mM¤ez) 

 

 

 

[___][___] 

229 Have you been trained by Liver Foundation?  1= yes, 0= no 

Bf¢e ¢L ¢mi¡l g¡Eäne bL VÊ¢ew fuRe? 

[___] 
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NO. QUESTION Response 

230 How long did you attend the Liver Foundation training? (note exact number of years and 

months, and 99 if not applicable) 

¢mi¡l g¡Eänel VÊ¢ew-H Bf¢e La ¢ce AwnNËqe LlRe? (p¢WLj¡p-HlpwMÉ¡¢V ¢mM¤e Hhwk¢c e¡ qu ah 99 ¢mM¤ez) 

[___][___]yr 

[___][___]mo 

231 Have you worked as a compounder or assistant with other doctors before starting your 

independent practice?  1= yes, 0 = No 

(If yes, proceed to question 242. If no, fill 99 in  questions 242 – 248 and proceed to question 

249) 

Bf¢e ¢L fËÉ¡¢ƒp öl¦ Ll¡l BN L¡e X¡š²¡ll pq¡uL h¡ LÇf¡Eä¡l ¢qph L¡S LlRe?  

k¢c qÉ¡y, qu ah 232-Hl Ešl ¢cez k¢c e¡ qu 232-238-H 99 ¢mM¤e Hhw 239 ew fËnÀ k¡e 

[___] 

232 How many other doctors/health care providers have you worked with? (note exact number of 

apprenticeships, and 00 if none) 

AeÉ LaSe ¢Q¢LvpL/ü¡ÙÛÉf¢lohL-Hl p¡b Bf¢e ¢nr¡b£Ñ ¢qph ¢Rme? (¢e¢cÑø pwMÉ¡ ¢mM¤e Hhw k¢c HL¢VJ e¡ qu 00 

¢mM¤e) 

 

[___][___] 

233 Doctor 1: qualification k¡NÉa¡ 

1= MBBS Hj.¢h.¢h.Hp. 

2= Specialist Øfn¡¢mØV 

3 = Formally trained AYUSH doctor fË¢nrZfË¡ç Bu¤o X¡š²¡l 

4= Informal provider BC.¢f. 

[___][___] 

234 Doctor 1: Years/months  of working with this doctor 

X¡š²¡l-1 : HC X¡š²¡ll L¡R La hRll fË¢nrZ ¢euRe? 

 

[___][___]yr 

[___][___]mo 

235 Doctor 2: qualification k¡NÉa¡ 

1= MBBS Hj.¢h.¢h.Hp. 

2= Specialist Øfn¡¢mØV 

3 = Formal AYUSH fË¢nrZfË¡ç Bu¤o X¡š²¡l 

4= Informal provider BC.¢f. 

[___][___] 

236 Doctor 2: Years/months of working with this doctor 

HC X¡š²¡ll L¡R La hRll fË¢nrZ ¢euRe? 

 

[___][___]yr 

[___][___]mo 

237 Doctor 3: qualificationk¡NÉa¡ 

1=MBBS Hj.¢h.¢h.Hp. 

2= Specialist Øfn¡¢mØV 

3 = Formal AYUSH fË¢nrZfË¡ç Bu¤o X¡š²¡l 

4= informal provider BC.¢f. 

[___][___] 

 
 
 

 

238 Doctor 3: Years/months of working with this doctor 

HC X¡š²¡ll L¡R La hRll fË¢nrZ ¢euRe? 

 

[___][___]yr 

[___][___]mo 

239 Are you a member of any association? 1=Yes   0=No   

Bf¢e ¢L L¡e¡ pwNWel pcpÉ?1=qÉ¡y, 0=e¡ 

[___][___] 

240 If yes, what is the name of this association? (Note name. If he/she does not know or cannot 

remember, code 08, for not applicable code 99) 

k¢c qyÉ¡ qu, pC pwNWel e¡j ¢L? (e¡j¢V ¢mM¤e) 

 

 

 

 

[___][___] 

 

 

MODULE 3: PATIENTS  

 

NO. QUESTION RESPONSE 
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NO. QUESTION RESPONSE 

301 Out of ten typical patients at your clinic, how many would be from the nearest villages 

(between 1-5 kms)?   (write exact number) 

p¡d¡lea fË¢acn Se l¡N£l jdÉ LaSe L¡Rl NË¡j…¢m (1-5 ¢L.¢j-Hl jdÉ) bL Bpe? (pwMÉ¡¢V ¢e¢cÑø Ll ¢mM¤e) 

[___][___] 

302 Out of ten typical patients at your clinic, how many would belong to the lowest socio-

economic groups?(write exact number) 

p¡d¡lea fË¢acn Se l¡N£l jdÉ LaSe ¢ejÀ BbÑp¡j¡¢SL nËe£l A¿¹ÑNa? (pwMÉ¡¢V ¢e¢cÑø Ll ¢mM¤e) 

[___][___] 

303 

 

Out of ten typical patients at your clinic, how many would be illiterate or semi-literate?(write 

exact number) 

p¡d¡lea fË¢acn Se l¡N£l jdÉ LaSe A¢n¢ra h¡ AdÑ¢n¢ra? (pwMÉ¡¢V ¢e¢cÑø Ll ¢mM¤e) 

[___][___] 

 

 

304 In the last seven days, what is the minimum number of patients that have visited your clinic 

on any day? (write exact number) 

Na p¡a¢ce Bf¢e °c¢eL phQu Lj LaSe fn¾V cMRe? (pwMÉ¡¢V ¢e¢cÑø Ll¦e) 

[___][___][___] 

 

305 In the last seven days, what is the maximum number of patients that have visited your clinic 

on any day? (write exact number) 

Na p¡a¢ce Bf¢e °c¢eL phQu h¢n LaSe fn¾V cMRe? (pwMÉ¡¢V ¢e¢cÑø Ll¦e) 

[___][___][___] 

 

 

 

 

MODULE 4: KNOWLEDGE AND USE/PRACTISE OF ANTIBIOTICS BY PROVIDERS 

NO. QUESTION RESPONSE 

 USE/ PRACTISE OF ANTIBOTICS  

401 Do you dispense antibiotics from your clinic (i.e. provide them at the clinic itself) ?   

1 = Yes, 0 = No             1=qÉ¡y, 0=e¡ 

Bf¢e ¢L ¢eSl ¢LÓ¢eL bL AÉ¡¢¾Vh¡u¡¢VL ce? 

[___] 

402  Do you prescribe antibiotic from your clinic (i.e. write the name on paper and give it to the 

patient to purchase from outside)?  

Bf¢e ¢L Bfe¡l ¢LÓ¢eL bL AÉ¡¢¾Vh¡u¡¢VL fËpœ²¡Ch Lle? 

1 = Yes, 0 = No             1=qÉ¡y, 0=e¡ 

[___] 

403 On a typical clinic day, out of 10of your patients, how many patients would receive at least 

one antibiotic, dispensed or prescribed? 

(Note exact numbers.) 

p¡d¡lea ¢ce fË¢acnSe l¡N£l jdÉ LaSe A¿¹a HL¢V AÉ¡¢¾Vh¡u¡¢VL fu b¡Le? (¢e¢cÑø pwMÉ¡¢V ¢mM¤e) 

 

[___][___] 

404 Which is the first most common antibiotic that most of your patients on a typical day would 

receive? 

p¡d¡lea L¡e AÉ¡¢¾Vh¡u¡¢VL¢V Bfe¡l l¡N£l¡ phQu h¢n fu b¡Le? 

1= Amoxycillin 

2= Ciprofloxacin 

3= Azithromycin 

4= Ofloxacin 

5= Cefixime 

6= Gentamycin 

7= Cefadoxine 

8= Tetracycline 

9= Ampicillin 

10=any other (specify).......................................................................... 

[___][___] 



Health Provider Survey                Drivers of Antibiotic Use Study Provider ID:[__][__][__][__][_][_][__][__][__] 
 

9 
 

NO. QUESTION RESPONSE 

405 Which is the second most common antibiotic that most of your patients on a typical day 

would receive? 

Efl¡š² AÉ¡¢¾Vh¡u¡¢VL¢V R¡s¡ Bl L¡e AÉ¡¢¾Vh¡u¡¢VL¢V Bfe¡l l¡N£l¡ phQu h¢n fu b¡Le? 

1= Amoxycillin 

2= Ciprofloxacin 

3= Azithromycin 

4= Ofloxacin 

5= Cefixime 

6= Gentamycin 

7= Cefadoxine 

8= Tetracycline 

9= Ampicillin 

10=any other (specify)......................................................................... 

 

 

[___][___] 

406 On a typical clinic day, out of 10of your patients, how many would receive more than one 

antibiotic, dispensed or prescribed? (write the exact number, and 00 if none) 

p¡d¡lea: ¢ce fË¢a cnSe l¡N£l jdÉ LaSe Bfe¡l L¡R bL HL¡¢dL AÉ¡¢¾Vh¡u¡¢VL fu b¡Le? (¢e¢cÑø pwMÉ¡¢V ¢mM¤e) 

[___][___] 

407 

 

For how many days do you normally give an antibiotic to a patient (including dispensed 

and/or prescribed)?  

p¡d¡lea, La ¢cel SeÉ, Bf¢e Bfe¡l l¡N£cl, AÉ¡¢¾Vh¡u¡¢VL ¢cu b¡Le? 

 

1= 1-2 days, 2=2-3 days, 3 = 3-5 days, 4= 5-7 days, 5= 7-10 days, 6= any other  

 

 

 

[___] 

 

PROVIDER’S KNOWLEDGE OF ANTIBIOTICS AND AB RESISTANCE 

408 Can antibiotics cure viral infections?  

1= Yes, 0 = No, 9=Don’t know                   

AÉ¡¢¾Vh¡u¡¢VL ¢L i¡Cl¡m CegLne p¡¢lu a¡m?  

 

[___] 

409 Can antibiotics cure bacterial infections? 

1= Yes, 0 = No, 9=Don’t know                  

AÉ¡¢¾Vh¡u¡¢VL ¢L hÉ¡LV¢lu¡m CegLne Lj¡a f¡l? 

 

 

[___] 

410 A 4-year old boy has cold and cough and difficult breathing. On examination, there is fast 

breathing. The child is not vomiting and is able to drink water normally. Does this boy need 

an antibiotic?  

HLSe Q¡l hRll Rml p¢cÑ-L¡¢n Hhw nÄ¡pLø quRz fkÑhrZ Ll cM¡ NR k p M¤h S¡l S¡l ¢enÄ¡p ¢eµRz ¢nö¢Vl 

h¢j qµR e¡ Hhw p ü¡i¡¢hL i¡h SmJ Ma f¡lRz HC ¢nö¢Vl ¢L AÉ¡¢¾Vh¡u¡¢VLl fËu¡Se? 

 

1 = Yes,    0= No,   3= Depends (specify on what),                                         

 

9=Don’t know 

[___] 

411 A 2-year old girl has diarrhea with 4 episodes of watery stools during the last day. She does 

not have vomiting or blood in the stool, or abdominal pain. She may have had a slight 

temperature yesterday. Does this girl need an antibiotic? 

Q¡l¢ce dl c¤C hRl hup£ HL¢V jul X¡u¢lu¡ quR (°c¢eL Q¡lh¡l f¡uM¡e¡ LlR)z a¡l h¢ji¡h eC h¡ lš²k¤š² f¡uM¡e¡ 

qµR e¡z ju¢Vl NaL¡m q¡ó¡ SÆl qmJ qa f¡lz ju¢Vl ¢L AÉ¡¢¾Vh¡u¡¢VL fËu¡Se? 

 

1 = Yes,    0= No,    3= Depends (specify on what),                                            

 

9=Don’t know 

 

[___] 
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NO. QUESTION RESPONSE 

412 A 40 year old farmer has 102 degrees fever which started suddenly the day before. He has 

mild pain in his back and joints. There is no cold or cough or any other disability. He is feeling 

weak but is able to walk. Does this patient need an antibiotic? 

40 hRl hu¢p HLSe L«oLl HL¢ce BN bL 102 ¢X¢NË g¡leq¡CV SÆl HpRz a¡l ¢fW Hhw N¡yV hÉ¡b¡ luRz ¢L¿¹¥ 

a¡l p¢cÑL¡¢n h¡ AeÉ L¡e¡ pjpÉ¡ eCz a¡l c¤hÑm m¡NR ah¤J p q¡Va f¡lRz HC AhÙÛ¡u Bf¢e ¢L a¡L AÉ¡¢¾Vh¡u¡¢VL 

che? 

 

1 = Yes,    0= No, 3= Depends (specify on what),   

 

9=Don’t know 

 

[___] 

413 In your view, is it okay for a patient to stop using an antibiotic once they start feeling better, 

even if they have not taken the full course? 

k¢c L¡e¡ fn¾V HL¢V AÉ¡¢¾Vh¡u¡¢VL eJu¡l fl p¤¤ÙÛh¡d Lle ah ¢L a¡l AÉ¡¢¾Vh¡u¡¢VLl g¥m L¡pÑ e¡ LlmJ Qm?  

1 = Yes, 0= No, 9=Don’t know  

 

[___] 

414 Have you heard the term ‘antibiotic resistance’? (Use the term ‘antibiotic resistance’ in 

English) 

Bf¢e ¢L ‘AÉ¡¢¾Vh¡u¡¢VL l¢SØV¾p’ Lb¡V¡ öeRe?  

1= Yes,    0 = No (If answer is yes, ask 415-418, if answer is No, skip 415 - 418, and continue 

from 419)  

[___] 

415 If yes, what was your first source from whom you heard about ‘antibiotic resistance’? 1= a 

doctor,  2= a pharmacist, 3= a pharmaceutical representative , 4=another informal provider,  

5=medical literature,  6 =media,  7 = any other (specify) 8 = can’t remember, 99= not 

applicable 

k¢c qyÉ¡ qu, ‘AÉ¡¢¾Vh¡u¡¢VL l¢SpV¾p’ pðå Bf¢e fËbj L¡l bL öeRe? 

1. X¡š²¡l 

2. Jo¤dl c¡L¡¢e 

3. Jo¤d L¡Çf¡¢el ¢lfËS¾V¢Vi 

4. CegjÑ¡m ü¡ÙÛÉ f¢lohL 

5. j¢XLm ¢mV¡lQ¡l 

6. ¢j¢Xu¡ 

7. AeÉ¡eÉ (¢e¢cÑø Ll¦e), 

8. je eC 

99. fËk¡SÉ eu 

[___][___] 

416 What do you understand by the term ‘antibiotic resistance’? 

Bf¢e ‘AÉ¡¢¾Vh¡u¡¢VL l¢SpV¾p’ hma ¢L h¡Te? 

 

1= Antibiotics become less effective in treating the same infections over time 

1. pjul p¡b p¡b HLC CegLn¡el Jfl I AÉ¡¢¾Vh¡u¡¢VLl fËi¡h Lj k¡u 

2= More and more bacteria become resistant to frequently used antibiotics over time2. pjul 

p‰ fË¡unC AÉ¡¢¾Vh¡u¡¢VLl fËu¡N hÉ¡LV¢lu¡l Bl¡ h¢n l¢SpV¾V qu fs 

3= Any other (specify) 3. AeÉ¡eÉ (¢e¢cÑø Ll¦e), 

9=Don’t know/Can’t say, 4. S¡¢e e¡ / hma f¡l¢R e¡ 

99 = Not applicable    99. fËk¡SÉ eu 

[___][___] 

417 In antibiotic resistance, who becomes resistant to the antibiotics: the human body or the 

disease causing bacteria? 

‘AÉ¡¢¾Vh¡u¡¢VL l¢SpV¾p’-H L AÉ¡¢¾Vh¡u¡¢VL l¢SpV¾V qu - j¡eh cq e¡ ¢L l¡N pª¢øL¡l£ hÉ¡ƒ¢lu¡? 

1= human body    2= Disease causing bacteria,  3=  Both   9=Don’t know, 99=Not applicable 

1 = j¡eh cq      2 = l¡N pª¢øL¡l£ hÉ¡ƒ¢lu¡    3 =            9= S¡e¡ eC         99= fËk¡SÉ eu 

[___] 

418 Is antibiotic resistance only a problem for those people who take antibiotics very often? 

k¡l¡ fË¡unC AÉ¡¢¾Vh¡u¡¢VL ¢eu b¡L a¡cl rœC ¢L AÉ¡¢¾Vh¡u¡¢VL l¢SpV¾p HL¢V pjpÉ¡? 

1= Yes,     0 = No,       9=Don’t know               

[___] 
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NO. QUESTION RESPONSE 

419 Have you noticed yourself or heard from others that certain antibiotics are not as effective as 

they used to be? 

Bf¢e ¢L mr LlRe h¡ L¡l¦l bL öeRe k, ¢LR¥ AÉ¡¢¾Vh¡u¡¢VL Bl BNl ja¡ L¡S LlR e¡? 

1= Yes, 0= No, 9=Don’t know                        

(If answer is ‘yes’, ask question 420. If answer is ‘no’ or ‘don’t know’ enter 99 for question 420 

and move to the next section).  

[___] 

420 If yes, can you name one antibiotic which you think is no longer as effective as it used to be? 

k¢c qÉ¡y qu, ah Bf¢e ¢L Hje HL¢V AÉ¡¢¾Vh¡u¡¢VLl e¡j ¢ea f¡le, k¡ Bl BNl ja¡ L¡kÑL¢l eu?  

1= Amoxycillin 

2= Ciprofloxacin 

3= Azithromycin 

4= Ofloxacin 

5= Cefixime 

6= Gentamycin 

7= Cefadoxine 

8= Tetracycline 

9= Ampicillin 

10=any other (specify)......................................................................... 

11=Don’t know 

99= Not applicable 

 

[___][___] 

421 What is your most important source of knowledge on antibiotics? 

Bf¢e AÉ¡¢¾Vh¡u¡¢VL pÇfLÑ j§ma L¡b¡ bL ‘¡e ASÑe Lle?   

 

1= Information given by visiting MRs (who regularly visit provider clinics) 

1. k pjÙ¹ Hj.Bl Bfe¡l L¡R Bpe, a¡cl p‰ Lb¡ hm (k¡l¡ Bfe¡l ¢LÓ¢eL fË¡uC Bpe) 

2= Attending a training or conference organised by a pharmaceutical company 

2. g¡jÑ¡¢pE¢VL¡m L¡Çf¡e£l à¡l¡ Bu¡¢Sa ¢j¢Vw h¡ Leg¡l¾p H ¢Nu 

3= Whole sellers from whom you buy medicines 

3. q¡mpm¡l, k¡cl L¡R bL Jo¤d Lee 

4= Lectures and presentations made by qualified doctors in informal providers’ association 

meeting 

4. AÉ¡p¡¢punel ¢j¢Vw h¡ Leg¡l¾p H fË¢n¢ra X¡š²¡lcl cJu¡ EfÙÛ¡fe¡ cMz 

5= Reading books and medical literature (MIMS/CIMSetc) 

5. hC fs Hhw j¢XLm ¢mV¡lQl fs  

6= Reading drug pamphlets given by MRs 

6. HjBll cJu¡ Jo¤dl fÉ¡jgÓV fs 

7= Reading on the internet 

7. C¾V¡leV bL fs¡öe¡ 

8= Talking to colleagues who are also informal practitioners 

8. Bfe¡l ja NË¡j£Z BC¢fcl p¡b p¡d¡le Bm¡Qe¡ Ll 

9= Talking to qualified private doctors 

9. f¢l¢Qa fË¡CiV X¡š²¡lcl p¡b p¡d¡le Bm¡Qe¡ Ll 

10 =Talking to qualified government doctors 

10. f¢l¢Qa plL¡¢l X¡š²¡lcl p¡b p¡d¡le Bm¡Qe¡ Ll 

11= No update in the last one month 

11. ¢hNa HLj¡p L¡e¡ abÉ f¡C¢e 

 

[___][___] 
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NO. QUESTION RESPONSE 

422 How often do you get a knowledge update about new antibiotics/ new brands? 

La¢ce A¿¹l Bf¢e AÉ¡¢¾Vh¡u¡¢VL pÇf¢LÑa abÉl Efl ¢eSL BfXV Lle? 

1= weekly    1=p¡ç¡¢qL 

 2= monthly 2=j¡¢pL 

3= quarterly 3=°œj¡¢pL  

4= once in six months       4=o¡eÈ¡¢oL 

5= once a year                  5=h¡vp¢lL 

6 = others (specify)................................................................................ 

6=AeÉ¡eÉ (¢e¢cÑøLl¦e) 

 

[___][___] 

 

CHARGES (we want the total amount charged) 

 

423.a How much would you typically charge a patient with cold, cough and difficult breathing? (write 

exact minimum and maximum amount) 

p¢cÑ, L¡¢n J nÄ¡p Lø ¢eu Bp¡ L¡e l¦N£l rœ Bf¢e p¡d¡lea j¡V La V¡L¡ ¢gS ¢qp¡h d¡kÑ Llhe,? 

Minimum amount                 eÉ¥eaj V¡L¡   

 

[___][___][___] 

rupees 

423.b Maximum amount         phbL hn£ V¡L¡   [___][___][___]  

rupees 

424.a How much would you typically charge a patient with diarrhea (write exact minimum and 

maximum amount)     X¡C¢lu¡ quR, Hje l¦N£l rœ Bf¢e p¡d¡lea j¡V La V¡L¡ d¡kÑ Llhe? 

Minimum amount         eÉ¥eaj V¡L¡   

[___][___][___] 

rupees 

424.b Maximum amount       phbL hn£ V¡L¡  [___][___][___] 

rupees 

425.a How much would you typically charge a patient with high fever and body ache(write exact 

minimum and maximum amount)? 

fËQä SÆl Hhw N¡u hÉ¡b¡ luR Hje l¦N£l rœ Bf¢e p¡d¡lea j¡V La V¡L¡ ¢gS ¢qp¡h d¡kÑ Llhe? 

Minimum amount     eÉ¥eaj V¡L¡   

[___][___][___] 

rupees 

425.b Maximum amount    phbL hn£ V¡L¡   [___][___][___] 

rupees 

 

MODULE 5: INFLUENCE OF THE MARKET  

NO. QUESTION RESPONSE 

501 Do medical/pharmaceutical representatives visit you? 

Bfe¡l p¡b ¢L j¢XLÉ¡m ¢lfËpeV¢Vi cM¡ Lle?    1= Yes  0= No          1= qyÉ¡ 0= e¡ 

[___][___] 

502 If yes, how often in the last one month did any MR visit you? 

k¢c qÉ¡y qu, ¢hNa HLj¡p Bfe¡l L¡R L¡e¡ Hj.Bl Lah¡l HpRe? 

1= Daily    °c¢eL 

2= 2-3 times a week  pç¡q c¤C bL ¢ae¢ce 

3= Once a week   pç¡q HLh¡l 

4= Once in 15 days      fel¡ ¢ce HLh¡l 

5= Once in the whole month  j¡p HLh¡l 

6= Can’t remember                je eC 

7 = Comes once in 3 months   3 j¡p HLh¡l Bp 

8 = Comes once in 6 months   6 j¡p HLh¡l Bp 

99 = Not applicable                  99= fËk¡SÉ eu 

[___][___] 
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NO. QUESTION RESPONSE 

503. When MRs visit you, do they: kMe L¡e¡ Hj. Bl Bfe¡l p¡b cM¡ Lla Bp- 

A. Provide discounts on the Maximum Retail Price (MRPs) of antibiotics that you buy 

from them   1=yes,  0=no , 99=NA 

Hj.Bl.¢f Efl R¡s ¢cu AÉ¡¢¾Vh¡u¡¢VL ¢cu k¡e 

B. Provide free samples to use on a trial basis   1=yes,  0=no,  99=NA 

¢he¡j¤mÉ hÉhq¡l Ll¡l SeÉ pÉ¡Çfm ¢cu k¡e 

 

 

A. [___][___] 

 

 

B. [___][___] 

504 What percentage of your antibiotics do you get (gifted or purchased) from MRs? (write 

exact percentage from 0% to 100%) 

Bfe¡l Jo¤dl La na¡wn j¢XL¡m ¢lfËpeV¢Vicl bL f¡Ju¡/Le¡? (0%-100% Hl jdÉ pwMÉ¡¢V ¢e¢cÑø Ll 

¢mM¤e) 

[___][___][___] 

505 What percentage of your antibiotics do you get (gifted or purchased) from whole sellers’ 

shops? (write exact percentage from 0% to 100%) 

Bfe¡l Jo¤dl La na¡wn q¡mpm¡l cl bL eJu¡ (gifted or purchased)? (0%-100% Hl jdÉ pwMÉ¡¢V 

¢e¢cÑø Ll ¢mM¤e) 

[___][___][___] 

 

MODULE 6: REGULATORY ENVIRONMENT 

NO. QUESTION RESPONSE 

601 Are you aware of any Laws about the sales and use of antibiotics? 

Bf¢e ¢L AÉ¡¢¾Vh¡u¡¢VL hÉhq¡lHhw ¢hœ²u pÇf¢LÑa BCe pjå AhNa? 

1= Yes            0=No   1= qyÉ¡   0= e¡  

[___][___] 

602 Are there any antibiotics that cannot be bought in this area without a qualified doctor’s 

prescription?  1= Yes  0=No 

Hje L¡e¡ AÉ¡¢¾Vh¡u¡¢VL BR k¡ X¡š²¡ll fËp¢œ²fn¡e R¡s¡ HC Hm¡L¡u Le¡ k¡u e¡?  1= qyÉ¡   0= e¡ 

[___] 

603 In the last one year, have you ever been asked by any authority, like a health department 

official or any other official, to not use some antibiotics? 

Bfe¡L ¢L L¡e¡ plL¡¢l ü¡ÙÛÉLa¡Ñ h¡ AeÉL¡e¡ B¢dL¡¢lL AÉ¡¢¾Vh¡u¡¢VLl hÉhq¡l Lla h¡le LlRe? 

1= Yes            0=No               1= qyÉ¡       0= e¡ 

[___] 

604 Can you tell us who asked you to not use some antibiotics: 

Bf¢e ¢L hma f¡le, Bfe¡L L AÉ¡¢¾Vh¡u¡¢VLl hÉhq¡l Lla h¡le LlRe? 

 

1= A government authority/official L¡e¡ plL¡¢l pwÙÛ¡/ LjÑQ¡¢l 

2= Someone from the Liver Foundation ¢mi¡l g¡Eänel L¡e hÉ¢š² 

3= Any other non-governmental source AeÉ L¡e hplL¡¢l p§œ 

4= A pharmaceutical representative L¡e g¡jÑ¡¢pE¢VL¡m ¢lfËS¾V¢Vi 

5= A qualified doctor L¡e fË¢n¢ra X¡š²¡l 

6= Any other (specify) AeÉ¡eÉ 

7= Can’t remember je eC 

99= Not applicable fËk¡SÉ eu 

 

[___][___] 

 

 

 

 

 

 

 

 

 

 

 

MODULE 7: ATTITUDES/ INTERVENTIONS 
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NO.  QUESTION  RESPONSE 

 Attitudes to antibiotic resistance and to interventions 

 

 

 

701 Do you think that antibiotic resistance is a big problem in this area today?         

Bf¢e ¢L je Lle, Bfe¡l Hm¡L¡u AÉ¡¢¾Vh¡u¡¢VL l¢SpV¾p haÑj¡e HL¢V hs pjpÉ¡? 

1= Yes   0=No      9= Don’t know                         1= qyÉ¡   0= e¡      9= S¡¢ee¡ 

[___] 

702 In your view, would it be possible to reduce the use of antibiotics by informal providers 

like you? 

Bf¢e ¢L je Lle, Bfe¡l jae BC. ¢f cl à¡l¡ AÉ¡¢¾Vh¡u¡¢VLl hÉhq¡l ¢eu¿»e pñh? 

1= Yes            0=No         9 = Don’t know        1= qyÉ¡   0= e¡ 9= S¡¢ee¡ 

[___] 

703 What help and support would you and others like you need to achieve this reduction in 

the use of antibiotics? Name the top three most effective strategies in your view? 

AÉ¡¢¾Vh¡u¡¢VLl hÉhq¡l Lj¡e¡l rœ Bfe¡cl ¢Ldlel pq¡k¡¢Na¡l fËu¡Se hm Bf¢e je Lle? fËd¡e ¢ae¢V 

pq¡k¡¢Na¡l Lb¡ hm¤e 

 

1= Training on proper use of antibiotics AÉ¡¢¾Vh¡u¡¢VLl p¢WL hÉhq¡ll Efl fË¢nrZ 

2= Restrictions on promotion of antibiotics by pharma reps g¡jÑ¡ ¢lfËpeV¢Vi à¡l¡ AÉ¡¢¾Vh¡u¡¢VLl 

fËQ¡l ¢eu¿»e Ll 

3= Restrictions on promotion of antibiotics by qualified doctors  fË¢n¢ra X¡š¡lcl à¡l¡ 

AÉ¡¢¾Vh¡u¡¢VLl fËQ¡l ¢eu¿»e Ll 

4= Awareness generation among patients l¡N£cl jdÉ pQaea¡ °al£ Ll¡ 

5=Government should make more laws on the use of antibiotics    AÉ¡¢¾Vh¡u¡¢VLl hÉhq¡ll 

rœ plL¡ll Bl¡ BCe °al£ Ll¡ E¢Qv 

6= More laws should be imposed on formal doctors for inappropriate use of antibiotics 

fË¢n¢ra X¡š¡lcl Akb¡ AÉ¡¢¾Vh¡u¡¢VLl hÉhq¡ll Efl Bl¡ BCe fËu¡N Ll¡ E¢Qv 

7 = any other AeÉ¡eÉ 

9 = don’t know S¡¢ee¡ 

99 = not applicable fËk¡SÉ eu 

 

 

 

 

 

[___][___] 

 

[___][___] 

 

[___][___] 

 

 

 

 

 


