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Health Literacy : The Indiana University Lecture Series

= | T

. i i - -
The Chandrakant Institute of Nursing & Health Sciences (CINHS) hosted a highly successful
interdisciplinary lecture focusing on ‘Building Health Literacy: Improving Safety, Quality, and Outcomes
through Education. The event, held on September 25, 2025, brought together staff and scholars from
CINHS, JCMLRI, and IILDS, underscoring the topic’s universal relevance.
Speaker Alisha Harter, MSN, RN, of Indiana University Health, highlighted how low health literacy acts as a
significant barrier, increasing patient harm and costs. She stressed that effective education requires a
personalised approach, combining the right Information, Communication, and Modality.
For managing complex care, such as liver disease, Dr Harter detailed actionable strategies. She
emphasised that clinicians must tailor education to a patient’s preference and, critically, use the teach-back
method to confirm understanding—asking the patient to explain the information in their own words.
Furthermore, she urged practitioners to Get Creative by leveraging storytelling, role-play, and digital tools to
ensure clear comprehension and foster measurable behaviour changes, ultimately leading to improved
patient safety and clinical outcomes.

Diploma in Radiography (Diagnostic) (DRD) & Diploma in
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Medical Laboratory Technology (DMLT)
Academic Session: 2025 - 2027

Session on hlood transfusion_

Seats Available: .
DMLT = 5,DRD = 5 kS

Duration: 2 years 6 months
Eligibility Criteria: Candidates who

have completed their Higher
Secondary (10+2) with Science stream
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The IILDS auditorium hosted an interesting session led by Dr Chikam
Maity, HOD of the Blood Centre on 11.10.2025. The goal was, to reinforce
essential protocols and build staff confidence in safe blood transfusion
practices. With a focus on eliminating operational confusion and
maintaining the highest standards of patient care. Dr Maity structured the
training around three vital components of transfusion- reviewing Clinical
Guidelines for the ABO system, ensuring Technical Mastery of genetics
and cross-matching prerequisites, and instructing on Logistics & Integrity
for the proper storage, transportation, and handling of blood products.
The session concluded successfully with a robust Q&A.

(Physics, Chemistry, Biology) from a
recognised board or council are
eligible to apply for the DRD and DMLT
courses.

Admission Process: Counselling
through SMFWBEE (State Medical
Faculty of West Bengal)

INDIAN INSTITUTE OF LIVER AND DIGESTIVE SCIENCES
Ajita Banerjee(Academic Coordinator) - 9903049281
Rajib Ghosh (Sr. Manager Administration) - 9748965246

academics@iilds.in
www.iilds.in
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CPR: Life Saving Life Skill

The Chandrakant Institute of Nursing and Health
Sciences (CINHS) successfully concluded the
national CPR awareness week on 17th October. The
session reinforced the critical message that
Cardiopulmonary Resuscitation (CPR) is a non-
negotiable, life-saving skill that demands continuous
practice. The event marked a week of renewed
knowledge, passion, and commitment among
participants.

The session, hosted at the school, moved beyond
conventional lectures to deliver an engaging, hands-
| on experience. Dr Shivam Jaiswal led the interactive
| class, ensuring maximum engagement and direct
involvement from all attendees. Participants
successfully practised and learned the precise

/ emergency  protocols, translating  theoretical
: o knowledge into practical, potentially life-saving skills.

Ourfuture isinour hands

On the occasion of Global Handwashing Day, the Liver Foundation, West Bengal, executed a significant
public health campaign. Strategically covering both metropolitan education and underserved rural areas to
promote crucial hand hygiene.One key event was the dedicated Handwashing Awareness Program hosted
at The Scottish Church Collegiate School, Kestopur. The session engaged 95 participants, including
students, teachers, and guardians, and was delivered to a highly receptive audience.

The Acting Principal of The Scottish Church Collegiate School (Kestopur), John Stevens Gupta, commended
the effort:

"Wonderful presentation and well explained to the parents, teachers and students. A meaningful
presentation that was well appreciated by one and all. | congratulate the Liver Foundation, the doctors and
the coordinators.”

Concurrently, the Foundation's commitment to public health extended to the grassroots. Similar vital
programs were successfully carried out in the rural areas of Canning and Kultali, focusing on direct
community engagement with villagers and residents. This ensured the essential message of handwashing
was effectively delivered across diverse populations.
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